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FQHC/RHC 101

A joint presentation on MCE policies and processes.
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O Introduction to FQHCs & RHCs

What are FQHCs and RHCs?

Federally Qualified Health Centers (FQHCs) and Rural Health Clinics
(RHCs) are facilities designated to provide healthcare services to
medically underserved urban and rural communities. They can provide
preventive services and encounters, care coordination, and Early and
Periodic Screening, Diagnosis, and Treatment (EPSDT) services.



O Introduction to FQHCs & RHCs

FQHCs
* Receive government grants, which help them provide primary care services to all
patients, regardless of their ability to pay.

* Receive funds through the Public Health Service (PHS) Act and receive FQHC status
from the Health Resources and Services Administration (HRSA), an agency of the
U.S. Department of Health and Human Services.

* For more information regarding this process, contact the Indiana Primary Health
Care Association at (317) 630-0845 or info@indianapca.org.



O Introduction to FQHCs & RHCs

RHCs

 RHC services are defined in Code of Federal Regulations 42 CFR 405.2411 and 42 CFR
440.20.

* Receive Medicare designation through the CMS.

* Clinics must contact the Indiana State Department of Health (ISDH) to request RHC
status.

* The IHCP requires all RHCs to submit finalized (reviewed or audited) cost reports and
copies of their Medicare rate letters to Myers and Stauffer.

* For more information about becoming an RHC under the IHCP, contact the ISDH at
(317) 233-1325 or (317) 233-7474, the Indiana Primary Health Care Association at
(317) 630-0845, or other practice consultants.



& Introduction to FQHCs & RHCs

Eligible Rendering Providers

e The IHCP reimburses FQHCs and RHCs for valid encounters with the following qualifying
practitioners:
* Physician
* Physician Assistant
e Advanced Practice Registered Nurse
e Clinical Psychologist
* Clinical Social Worker

* Dentist
e Dental Hygienist
e Podiatrist

* Optometrist
e Chiropractor

e All physicians associated with the clinic must have an individual IHCP-issued Provider ID.
Physicians must also report their National Provider Identifier (NPI) to the IHCP. The Provider
IDs and NPIs must be linked to the FQHC or RHC.



O Introduction to FQHCs & RHCs

Valid FQHC and RHC Place-of-Service Codes

* Must be included for claim reimbursement
* 11 - Office
* 12-Home
e 31— Skilled Nursing Facility
e 32— Nursing Facility
* 50 - Federally Qualified Health Center
* 72 — Rural Health Clinic

Myers and Stauffer LC

» Rate-setting contractor for IHCP

* Determines the reimbursement rate for FQHCs and RHCs

* Forwards the rate to the IHCP Provider Enrollment Unit so the encounter rate can be loaded
into the Core Medicaid Management Information System (CoreMMIS).

*FQHCs and RHCS are required by the IHCP to provide all proper financial information to Myers
and Stauffer.



\Introduction to FQHCs & RHCs

Wrap-around Payments

* When total MCE payments to an FQHC or RHC are less than what the
clinic would have been paid under an agreed upon federal payment
system (or alternative state method), the state Medicaid agency must
pay the difference. This reimbursement payment is called a
supplemental payment, or wrap-around payment.

e Each clinic establishes a capped rate for estimated wrap-around
payments for managed care patients.

* Myers and Stauffer LC determines the managed care wrap-around
payment reimbursement on behalf of the State.



& Introduction to FQHCs & RHCs

Managed Care Eligibility

 FQHCs and RHCs can participate with any managed care entity (MCE).

* The MCE provider contract must specify the contractual arrangements to
ensure that the FQHC or RHC is reimbursed for services.

* Claims for members in a managed care plan such as Hoosier Care Connect,
Hoosier Healthwise, or the Healthy Indiana Plan (HIP) must be billed in the
manner applicable to the specific MCE, and submitted to the MCE for
processing.

 MCEs must provide data related to annual reconciliations to Myers and
Stauffer.
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FQHCs/RHCs
and the Managed Care
Entities
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Out-of-Network Exceptions ‘ .

* For HIP members, Anthem makes ‘
covered services provided by FQHCs and ‘
RHCs available to members out-of-

network if those clinics are not available
in the member’s service area and within OUt Of

| Network
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NPIs

Type 2: Hospitals and medical groups,
which include but are not limited to

hospitals, group practices, FQHCs, and
RHCs.
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Use of Referring Provider’s NPI on
Claim Submissions

* There are some exceptions to the
requirement of providing the referring
primary medical provider's NPl when
submitting a claim for services provided
to a member not assigned to you.

* Exception:

* If the billing or referring physician is
from an FQHC.




Anthem

Anthemﬁ.
BlueCross BlueShield Vav @a

Billing

* FQHCs may put their
billing/group NPl number in
boxes 24) and 33
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V.
CareSource

Enrolling FQHC & RHC practitioners in CareSource

* Non-contracted FQHC and RHC providers and dentists apply for enrollment with CareSource by
completing the New Health Partner Contract Form, which can be found at the following link:
https://www.caresource.com/in/providers/education/become-caresource-provider/medicaid/

* Contracted FQHCs and RHCs may add a physician/dentist by accessing the Provider Portal and
selecting the “Provider Maintenance” functionality OR by completing the Hierarchy Change
Request Form that can found on our website at https://www.caresource.com/documents/in-p-
0097a in-health-partner-change-request-form/

*kdkkkk**Please note that practitioners must be actively enrolled in IHCP before being loaded into
CareSource’s claim system.


https://www.caresource.com/in/providers/education/become-caresource-provider/medicaid/
https://www.caresource.com/documents/in-p-0097a_in-health-partner-change-request-form/

V.
CareSource

e CareSource has chosen to establish relationships with FQHCs and RHCs as critical safety net
providers. CareSource will reimburse FQHCs and RHCs at no less than the reimbursement level that
CareSource would make to a non-FQHC/RHC provider for the same service.

» CareSource is required to identify and report any performance incentives if offered to an
FQHC/RHC in relation to the cost of providing FQHC- and RHC-covered services to its members.

* The State makes supplemental payments to FQHCs and RHCs that contract with CareSource. The
payments are meant to represent the difference between the payment an FQHC/RHC would be
entitled to under the Benefits Improvement and Protection Act of 2000 (BIPA).

» CareSource performs claim reconciliations with each of the FQHCs and RHCs it contracts with in an
effort to determine billing issues and to resolve discrepancies that may impact the clinic’s annual
reconciliation with the State of Indiana.
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Enrolling FQHC and RHC Providers with MDwise

 MDwise identifies these providers based on Billing Specialty Type and Billing Taxonomy Code
* FQHCs should have a billing specialty type of 80 and/or billing taxonomy of
261QF0400X.
* RHCs should have a billing specialty type of 81 and/or billing taxonomy of 261QR1300X.

 FQHC and RHC providers apply for enrollment with MDwise by submitting the Universal MCE
Provider Enrollment Form.

* Unlike other providers, FQHCs and RHCs are safety net providers and their claims should be

paid whether or not they are in-network. Because of this, MDwise will enroll the provider
based on their effective date in CoreMMIS, so they may be paid appropriately.
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Enrolling FQHC and RHC Providers with MDwise (cont.)

* |If the provider must be credentialed, MDwise will withhold the provider from holding a
panel or being listed in the directory until credentialing has been completed.

* MDwise recognizes that FQHCs and RHCs are safety net providers for the underserved
community, and should always be paid 100% of the Medicaid Fee Schedule, whether they
are in-network or not.

* FQHCs and RHCs will always be contracted at 100% of the Medicaid Fee Schedule because
of additional reimbursements (wrap-around payments) determined by Myers and Stauffer

LC.
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Enrolling FQHC & RHC Practitioners in MHS

* Non-contracted FQHC and RHC providers and dentists apply for enrollment with MHS by utilizing the
link below:
https://www.mhsindiana.com/providers/become-a-provider/become-contracted-provider.html

* Contracted FQHCs and RHCs may add a new provider by accessing the MHS website by utilizing the
link below:
https://www.mhsindiana.com/providers/become-a-provider/existing-provider.html

*¥xxxx%**Please note that practitioners must be actively enrolled in IHCP before being loaded into the
MHS claim system.


https://www.mhsindiana.com/providers/become-a-provider/become-contracted-provider.html
https://www.mhsindiana.com/providers/become-a-provider/existing-provider.html

4 MHS
mhs

* MHS has chosen to establish relationships with FQHCs and RHCs as critical safety net providers. MHS
will reimburse FQHCs and RHCs at no less than the reimbursement level that MHS would make to a
non-FQHC/RHC provider for the same service.

 MHS is required to identify and report any performance incentives if offered to an FQHC/RHC in
relation to the cost of providing FQHC- and RHC-covered services to its members.

* The State makes supplemental payments to FQHCs and RHCs that contract with MHS. The payments
are meant to represent the difference between the payment an FQHC/RHC would be entitled to under
the Benefits Improvement and Protection Act of 2000 (BIPA).

* MHS performs and provides monthly reconciliation reports to each of the FQHCs and RHCs it contracts
with in an effort to determine billing issues and to resolve discrepancies that may impact the clinic’s
annual reconciliation with the State of Indiana.
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Resources



IHCP Provider Reference Module: Federally Qualified Health Centers and Rural Health
Clinics:
https://www.in.gov/medicaid/files/federally%20qualified%20health%20centers%20and%20rura
1%20health%20clinics.pdf

Myers and Stauffer, LC website:
https://mslc.com/Indiana/

Indiana FQHC/RHC Change in the Scope of Service Guidelines:
https://mslc.com/uploadedFiles/Indiana/FQHC/FQHC-
RHC%20Change%20in%20Scope%200f%20Service%20Guidelines%20and%20Form.pdf



https://www.in.gov/medicaid/files/federally qualified health centers and rural health clinics.pdf
https://mslc.com/Indiana/
https://mslc.com/uploadedFiles/Indiana/FQHC/FQHC-RHC Change in Scope of Service Guidelines and Form.pdf
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Network Relations — State of Indiana Territory Map

MNort hvwest region'Franciscan

MNortheast regiondIU Health

Southheest
region/Deaconess

Pleae send questions to
a=hoyournetworkrelations
representative @anthem. com

Matt Swingendarf

1-317-2306-0077

matthew.swing e ndorfi@ anthem.com

_ S

Jonathan Hedrick
jonathan. hedricki@anthem. com
1-317-601- 2474

Cammunity besth

Angelique Jones

angelique.jones@anthem.com
1-2317-819-9244

Saphia Brown

1-317-775-9522

i arwin [rawis
marvin.davis i@ anthem.com
1-217-601- 7251

Marion County:

A5280, 45240, 45280, 45256, 45226, HG216, 46235,
A5229, 46220, 45205, 45226, 45213, 5201, 46219,
45203, 45239, 45107, 45259, 45237, H5227, 45204

Johnson County:
G162 (Meedham), 45124 (Edinburgh),
61834 Mew W hitaland), 96131 (Franklin)

Raon Gibson, Metwark Support

zophia.brovwni@anthem. com Manager

rondinel gibs on @ anthem.com
1-317-287-8429

Tina b a=son
tina.mas on@anthem.com
1-4E63-201-3718

Marion Cournt y:

G200, HG260, 45258, 45278, 45254, 45228, A5202,
G202, 4G22, 45224, 45214, AFL3, 95221, 46225,
2T, AGE21, 46244, 45231, 456183, H5113

Johinson County:
6106 (Bargerswille), 46181 ( Trafalgar),
614942 and 461493 (Greenwood), 45164 (Mineveah)

Out- of- state providers

Micale Bouye
nicole bouye@anthem.com
1-317-517-8862

hdizana provider Hetvork Solutions

1-800-455-6305
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Michele Weaver
1-317-601-3031
Michele Weaverf@antherm. com

Aliza Phillips
1-317-517-1008
Alisa Phillips@anthem.cam

Ml atthies M cGarny
1-463-202-3579
M atthenwy b G arry @anthem.com

Behavioral Health Relations Tearm:
anthembehavioral@antherm.c om

Provider M etwork Relations
Behavioral Health
state of Indiana
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Leadership

Oenize Edick, Manager, Health Partnerships
7-361-5872

By willizrns, Tearn Lead, Health Paftnerships
3M7-741-338F
By, wWlliz e iEcare s one: aom

Behavioral Health

Brgeling Wamen, Bebavioral Health Partmer
Engrgernent Specialist

H7-ERE-4904

Bmgeline MamendDeanes oo e com

Associations & Dental

Brian Greevich, Ancillary, Associztions and Dertal
M T-296-0319
Erian.GreevichiTraresounze . com

Contracting Managers —
Hospitals/Large Health Systems

Tenise HIl - Morth
217-220-0361
Terise Hilli@aresoons: com

Mardy Bratton — South
M 7-209-4404
Mardy BrattoriTcaresour:e com

Regional Representatives

Sylvia Varges
219-T13-7773

Sndvia farges rares oL, oo
Framziscan blliance, 5. Joseph Regoral
Medcal Certer

Cathyy Pallick

2E0-403-26:57

Catherre . P ollickiTcaresoomes com
Parbuiew, Litberan

Torya Thompsan

219-214-39350

Torwa Thomps o (T are sounce com
Urion Hospital, &rrefcan Health Metwork

Maria Crawford

HMT-4166851

Mariz . CraesfondiTanesoons: . oom
Ipdara Universty, Suborban
Health Orgmrizaion

Jeri Little

TE5-993-7118
Jerrifer. Lt ei@e aresoorce com
Cormnranity Heatth Metwork,
Eskieraz

Bonri e Waslde

812-454-5832

Biorpie Weldei@can s ourse Ccom
Dezcmoress &5t Vincert Health

Faula Gamrett

212-447-BEE1

Pada, GamettiIvaresorce com
FertuckyOre, Morton, Baptist
Heath Ranyd
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Region | Region & - -
Paulette Means TonyaTrout P e
prrean s@imded se org throut@mdwise org - i
317522 7490 317-308-7329 omel
Region 2 RFegon 7 B
T. A MVard Febecca Church i .
tward@rmdwise.org rchurchi@rmdwdse org
317-983-6137 37308737
Regon 3 Regon 8
Michelle Philips Sean CrBrien
rriphilli psi@rodwase.org sobr en@rmdwise.org
3179837819 317-308-7344
(Home Health & Hospice)
Region 4 Region ¥
Jarmad VWade Whitney Burnes
jwvade@rmdwise.org whurnesfirdwase.org
37007 AT 317-308-7345
Region & Michol e Young, R |
DCavid Hoover nyoungifmdwiseorg T
dhoaven@mdwdse arg 3175227009 s S .
317983783 (Behavior! Health - CAMRC, OTPs, A0y, Residential) — e - =
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MHS Provider Network Territories

( T ¢ Indiana
NORTHEAST REGION
Claims lssues: MHS_Provi Lations_ME@mhsindiana com [
™ Chad Prate, Provider Partnership Associate

1-E77-647-4E48 axt. 20454
ripratt@mhsindiana com

CENTRAL REGION

Claims lssues: MHS_ProviderRelations _Ci@mhsindiana com
Esther Cervantes, Provider Fartnership Associate
1-B77-647-4848 &xr. 20047

Estherling. A PimentelCervanmtes@mhsindiana.com

NORTHWEST REGION s

Claims Issues: MHS_Provi Lations_M\
Candace Ervin, Provider Partnership Associate

1-E77-£47-4B48 &xr. BOIET (=230 "
Candace V_Ervin@rmhsindiana com [r—

Faurian

P Topncare

Claims Issues: MHS_Providerfelations _SW@mhsindiana.com Hassack
Dawn MeCarty, Provider Partnership Assaciate Pt Herstag (| e
1-E77-647-4B48 ext. 20117 Puirem
Dawnalee. A McCarty@mhsindiana.com =

Claims lssues: MHS_Providerfelations _SE@mhsindiana.com
1-B77-647-4248

HETWORK LEADERSHIP

Jill claypoal
Vice President, Network
Development & Contracting

1-877-647-2348 ext. 20055 NEW PROVIDER CONTRACTING METWORK OPERATIONS
JjilLe.claypool@mhsindiana.com

Tim Balko Kelvin Orr
Hm_fﬁﬂbirﬂﬂh Director, Network Development & Contracting Director, Network Operations
Seniar Director, Pravider Netwark 1-877-647-4848 ext. 201920 1-ETT-G4T-4B4E ext. 20049
1-877-647-4848 ext. 20180 thalka@mhsindiana com kelvin.d_orr@mhbsindiana eom
nrobinson@mhsindiana com

Michael Funk
Mark Vonderheit Manager, Netwark Development & Contracting
Director, Prowider Network 1-877-547-4843 ext. 20017
1-B77-647-4848 Ext. BOD4D michael . funk@mhsindiana com

mwonderheit@mhsindiana com (i‘ﬁ) m h S
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MHS Provider Network Territories

TAWANNA DANZIE PROVIDER GROUPS
Provider Partnership Associate Il Beacon Medical Group
1-877-647-4848 ext. 20022

sharisoiidniians Fam Community Care Network

Franciscan Alliance
Goshen Health System
HealthLinc

Heart City Health Center
Indiana Health Centers
Lutheran Medical Group
Northshore Health Centers
Parkview Health System
South Bend Clinic

JENNIFER GARNER PROVIDER GROUPS
Provider Partnership Associate Il American Health Network of Indiana
;é:::g’::::; ::zg:: Columbus Regicnal Health
Community Physicians of Indiana
Good Samaritan Hospital Physician Services
HealthNet
Health & Hospital Corporation of Marion County
Indiana University Health
Little Company of Mary Hospital of Indiana
Riverview Hospital
St. Vincent Medical Group

INTERNAL REPRESENTATIVES

JENNIFER DEAN LAKISHA BROWDER
Provider Network Specialist Provider Relations Specialist
1-B77-647-4848 ext. 20221 1-B77-647-4848 ext. 20224
jedean@mhsindiana.com ibrowder@mhsindiana.com

ENVOLVE DENTAL, INC.

MICHAEL J. WILLIAMS
Pravider Relations Specialist
1-727-437-1832

Dental Provider Services: 1-855-609-5157
Michael Williams@EnvolveHealth.com

> mhs
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Thank You!
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Please use the QR code or the weblink below to complete a survey about the session you
just attended. Each session has a unigue survey so be sure to complete the appropriate
one for each session you attend. We will be taking your feedback from this survey to
improve future IHCP events.

https://tinyurl.com/fssal1000



https://tinyurl.com/fssa1000

